
 

 
 
 
 
 

Membership Terms and Conditions 
 
 
A. Who we are and our contract with you  
Woggle Goggle LTD (Woggle Goggle, Woggle Goggle Swimming School) is a 
company registered in England and Wales (Company Number: 12987022) 
and our registered office is at Dove House, Eden Business Park, Penrith, 
United Kingdom, CA11 9FB.  
 
These are the terms and conditions on which Woggle Goggle supplies its 
services in relation to our memberships for you or any of your direct family 
members. These terms and conditions set out your contract with us. They 
include important information in relation to memberships, bookings, 
payments and how you or we may end the contract and other important 
information. You should read these terms and conditions carefully before 
commencing your membership. We are under a legal duty to supply our 
services in accordance with these terms and conditions.  
 
B. Starting your Membership and payments with Woggle Goggle  
1. Our agreement with you commences once you have indicated your 
acceptance to these terms and conditions by commencing your 
memberships payments with Woggle Goggle. Our payment processing 
agent in relation to payments you make for your swimming lessons is GO 
cardless. 
 
2. After your membership has started, you are required to pay membership 
fees via Direct Debit- 
 
PAYG Memberships are due for payment on sign up and will automatically 
be taken via direct debit every year until notice is given.   
 
MONTHLY Membership payments will be taken on sign up then then on the 
same date every subsequent month. You are obliged to make every payment 
regardless of non-attendance, except where the Agreement is cancelled in 
accordance with section F (Your rights to cancel) below, or under your 
statutory cancellation rights.  
 
3. From time to time we may need to increase the price of our memberships. 
We will give you at least 1 full months' notice of any incoming price increase 
and will make it very clear when the price increase will take effect and how 
much your membership will cost after the increase. During this period, you 
will have your usual right to terminate your membership in accordance with 
the membership terms and conditions and rules.  
 
 
 
 
 
 
 
 



 

 
 
 
 
 
4. For questions and assistance for memberships or payments, please 
contact head office on 01768 800280 or by email: swim@woggle-goggle.com 
 
C. Membership Cancellation 
 
To cancel any of our memberships, customers must give us a minimum of 
one full months’ notice. Any outstanding membership fees must be paid for 
in full prior to leaving.   
 
Each of our memberships has a minimum sign-up period. To exit a 
membership during this period, the minimum contract duration must have 
been paid for in full. 
 
PAYG-One Year minimum sign up. 
Monthly Swim Membership- Three Months minimum sign up. 
 
Please see section H (Your Right to Cancel) section below for our refund 
policy where you exercise your statutory right to withdraw from the 
agreement.  
 
D. Failure to pay  
1. In addition to your rights to end the contract, if you fail to pay any monies 
due under this agreement or Membership fees are returned unpaid or if any 
other form of payment is not honored for whatever reason, you may be 
required to pay Woggle Goggle on demand (i) an administration fee of £10; 
and (ii) any and all further reasonable costs incurred by Woggle Goggle in 
recovering the due fees and charges from you, including costs in tracing you 
if you have changed your address without telling us.  
 
2. Your membership will be cancelled with immediate effect if the Payment is 
directly cancelled with your bank or building society. 
 
3. If a Membership direct debit is cancelled before the end of the full 
programme without warning, or if a customer leaves without giving us the 
proper notice in writing Any outstanding debts including the unpaid notice 
period, will become due Immediately. Any membership debts 
 will be sent to our solicitors for recovery, along with any other associated 
fees. 
 
3. Pool Closure and Cancelled Lessons 
In the event of a pool closure Woggle Goggle will make every attempt to 
contact customers as soon as possible. All members are encouraged to 
supply Woggle Goggle with mobile telephone numbers for quick 
communication purposes. We may also send you SMS messages with urgent 
updates regarding your bookings. 
 
 
 
 
 



 

 
 
 
 
 
In the unusual event of a pool closure or cancelled session, customers will 
only  be issued with a refund If they have prepaid for a session on a PAYG 
basis. No refunds will be due to monthly members. 
 
4. If due to unforeseen circumstances there are insufficient coaches to safely 
conduct  any session, we reserve the right to cancel the said session or course 
as the safety of the Participants is paramount.  
 
E. Medical Conditions  
1. Please do not Participate in any booking/session if they have developed a 
suspected illness. In the instance of sickness and diarrhea please ensure you 
have been clear of all symptoms for 48+ hours.  
 
F. Your right to cancel  
1. You have 14 days from the membership Commencement date in which to 
cancel a membership and receive a full refund (Cooling-Off Period). Your 
refund will be issued within 14 days of you telling us in writing that you want 
to cancel the contract. This request must be made using any of the contact 
methods and details listed at section J (General). We will refund you using 
the same method that you used to pay for the booking.  
 
2. Your right to cancel and receive a refund ends at the end of the 14 day 
period following the Commencement Date (the date on which you made 
your booking, not the date of the first session).  
 
G. Our Venue  
1. You and those associated with your membership must comply with the  
health and safety rules implemented by Woggle Goggle (and all other 
reasonable rules, regulations and policies in relation to receiving our services 
provided by Woggle Goggle in advance) at all times, including site rules 
poolside and swim safety rules.  
 
2. Woggle Goggle will make all reasonable efforts to ensure that the 
condition of the pool premises including the changing rooms, washing 
facilities and the pool area are in suitable condition. Woggle Goggle do not 
accept liability for any injury to a member which may be caused by misuse of 
equipment , horseplay or In contraction with our site rules/health and safety 
policy. 
 
3. Any items belonging to the member left in any changing area of Woggle 
Goggle Swimming Pool are left at your own risk. It is therefore advised that 
members do not bring with them any valuables which may be left in the 
changing areas while sessions take place.  
 
 
 
 
 
 
 



 

 
 
 
 
 
 
4. Appropriate clothing must be worn for all activities. Appropriate clothing 
includes swimming trunks, full swimming costumes and wetsuits 
(depending on the preference of the member). 
 
5. Outdoor shoes must not be worn on poolside or wet side changing rooms.  
 
6. Where applicable car parking facilities will be made available for you. You 
may use these spaces only when attending our facility booked sessions and 
members must only park in designated parking places. Please check in 
advance and be vigilant as to You will not be charged for parking at Woggle 
Goggle if you are visiting our facility. 
 
7. We accept no liability for any loss or damage which may result from your 
use of the car parking facilities. All such use is at your own risk.  
 
H. Lifeguard policies and procedures Pool bather numbers 
 
Woggle Goggle will provide suitably qualified lifeguards to the required level. 
It is our policy to endeavour to provide a temporary replacement 
instructor/lifeguard in the event of any staff absence. We reserve the right to 
replace instructors, if necessary. 
 
Pupils/Children must be always supervised if they use our facility. Child Non-
Swimmers must always be accompanied by an adult (relative) in the water. 
Any children who our staff feel are not safe on their own in the water will be 
asked to perform a swim test and wear floatation equipment if we feel 
necessary. WE WILL ONLY ALLOW A MAXIMUM OF TWO NON-SWIMMERS IN 
THE WATER PER ADULT. 
 
Children must always be accompanied by an adult while onsite, unless an 
agreement is In place with our staff (for example If your child books Into our 
holiday club) 
 
I. Our responsibility for your loss or damage  
1. If we fail to comply with these terms, we are responsible for loss or damage 
you suffer that is a foreseeable result of our breaking this contract or our 
failing to use reasonable care and skill, but we are not responsible for any loss 
or damage that is not foreseeable. Loss or damage is foreseeable if either it is 
obvious that it will happen or if, at the time the contract was made, both we 
and you knew it might happen, for example, if you discussed it with us during 
the booking process.  
 
 
 
 
 
 
 
 



 

 
 
 
 
 
2. We do not exclude or limit in any way our liability to you where it would be 
unlawful to do so. This includes liability: for death or personal injury caused by 
our negligence or the negligence of Woggle Goggle personnel including 
coaches, employees, agents or subcontractors; for fraud or fraudulent 
misrepresentation; or for breach of your legal rights in relation to our services 
(that they must be supplied with reasonable skill and care).  
 
3. We only supply our services for domestic and private use by the 
participant. If you use or attempt to use our services for any commercial, 
business or re-sale purpose we will have no liability to you for any loss of 
profit, loss of business, business interruption, or loss of business opportunity.  
 
J. General  
1. Woggle Goggle will communicate by phone and email/messages with 
regards to confirmation of payment and places on sessions. Therefore, we 
accept no responsibility if you have changed any of these addresses or 
numbers and not informed us of the change or updated your account.  
 
2. By booking into any of our activities, the member is deemed to be fit and 
able to participate in the activity offered. If in doubt, it is your responsibility to 
seek advice from Your GP or other medical practitioner before the participant 
attends the course. If there is a change in the members health or information 
which affects the members ability to take part in any activity, it is your duty to 
inform us of that change.  
 
3. Our contact details are:  
 
Telephone: 01768 800280 
Email address: swim@woggle-goggle.com  
Postal address: Woggle Goggle Ltd, Dove House, Eden Business Park, 
Penrith,CA11 9FB .  
 
4. Our products/services may be reviewed, altered and/or permanently 
cancelled at any time. We will use reasonable endeavours to inform our 
customers of material or significant changes to our services as far in advance 
as possible. Changes will be sent via email as our primary method of contact, 
or by text message from time to time. Activity information will also be 
available via our website and a link on confirmation emails.  
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
5. These terms may be reviewed and/or altered at any time to reflect events 
that are outside of Woggle Goggle Ltd.’s control, including changes required 
by applicable law, changes imposed on in which we provide our services to 
you and changes to our existing business processes). We will use reasonable 
endeavours to inform our customers of material or significant changes to the 
terms as far in advance as possible. Changes will be sent via email as our 
primary method of contact or by text message from time to time. Terms will 
also be available via our website and a link on confirmation emails.  
 
6. This contract is between you and us. No other person shall have any rights 
to enforce any of its terms. Neither of us will need to get the agreement of 
any other person in order to end the contract or make any changes to these 
terms and conditions.  
 
7. These terms are governed by English law and you can bring legal 
proceedings in respect of our services in the English courts. If you live in 
Scotland you can bring legal proceedings in respect of the services in either 
the Scottish or the English courts. If you live in Northern Ireland, you can 
bring legal proceedings in respect of the services in either the Northern Irish 
or the English courts. 1. We are committed to respecting your privacy.  
 
K. Data Protection Act  
1. We process personal information to enable us to provide a service to our 
customers, to promote our services, to maintain our own accounts and 
records.  
2.  Further information about how we collect and use your personal data is 
set out in our Privacy Policy. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
L. MISCELLANEOUS TERMS 
Lead Members must be 16 years  or older. 
 
You agree to comply with our site rule which are displayed prominently 
around our facility and relate to opening hours, use of facilities and your 
conduct. We may make reasonable changes to these Rules at any time 
provided that we give you advance notice of the change. 
 
If we take no action or let you off any breach of this agreement or give you 
extra time to pay or comply, it will not stop us enforcing the terms of this 
agreement strictly at a future date. 
 
We may assign the benefit of this agreement and our rights thereunder to a 
third party on notice to you. Your rights under this agreement will not be 
prejudiced. 
There may be occasions where we have to close all, or part of, the pool of 
which you are a member. We will do our best to let you know of such 
closures in advance of them taking place, unless the problem is urgent or an 
emergency. We will use all commercially reasonable endeavours to ensure 
that such closures are outside of peak visiting hours and are kept to a 
minimum, in both duration and frequency. You will not be entitled to a 
refund of part of, or all of, your membership fees in such circumstances. 
 
To the best of your knowledge and belief you are in good health and not 
knowingly incapable of engaging in either active or passive exercise and that 
such exercise would not be detrimental to your health, safety, comfort, 
wellbeing or physical condition. Further, that you will advise us immediately 
should your circumstances change. 
 
M. PROMOTION TERMS 
Woggle Goggle Ltd reserves the right to end any promotion without warning 
at any time. 
Woggle Goggle Ltd reserve the right to redeem any prize in the form of a 
voucher or pre purchased credit. 
 
 

 
 


